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Sounds Active ESE Remote Installation Guide

The standard installation model for Sounds Active Essential Sound Engineering is to install
the software directly from CD-ROM to the target PC or Mac. However, Sounds Active ESE
can be installed remotely over a network if required.

In order for a technician to remotely install Sounds Active ESE to multiple remote
workstations, the CD-ROM contents must first be copied onto a network drive which is visible
from all target workstations.

In addition, the technician must have access to a “remote desktop” tool, which permits live
monitoring and remote control of the target workstations. The technician should also have
access to our support site, www.soundsactive.com/unlock.

Assuming these basic requirements are met, the procedure for remotely installing Sounds
Active ESE is as follows:

PC Windows

e Log into the target workstation via the remote desktop tool.

e Navigate to the network drive containing the CD-ROM contents.

e Follow the instructions given in the “Quick Start” guide (supplied with the CD-ROM) to
install and unlock the product.

¢ Repeat for each workstation.

Mac OS X

Log into the target workstation via the remote desktop tool.

Navigate to the network drive containing the CD-ROM contents.

Create a temp folder in OS X, and copy the CD-ROM contents into that folder.

Run “mac-installer.pkg” from the temp folder, and then follow the instructions given in the
“Quick Start” guide (supplied with the CD-ROM) to install and unlock the product.

Repeat for each workstation.

Important Note

When a Sounds Active ESE license is first registered, you will be asked for owner/location
details and the email address of a hominated contact person. db audioware sends all
unlock codes and future support messages to that email address.

For further explanation see www.soundsactive.com/fag “How does a Sounds Active ESE
license work?”.

Enquiries & Technical Support

Contact db audioware directly on 01698 440771 or support@db-audioware.com
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